General Terms and Conditions of .
Access and Use

WORLD

PARKS & RESORT

I. ACCESS AND USE

These General Terms and Conditions of Access and Use (hereinafter, “General Terms and
Conditions”) govern access to and use of this website (hereinafter, “the Website”), which
can be accessed at http://www.portaventuraworld.com and is owned by

Port Aventura Entertainment, S.A.U. (hereinafter, “PAESA” or “PortAventura World”).
Access to and use of the Website by the user (hereinafter, ‘the User”)is free of charge,and
no prior subscriptionorregistrationis required. However, in order to contract for certain
services or products through the Website, the User may be required to register in
accordance with the terms and conditions set out below and to accept certain specific
conditions that implement and supplement these General Terms and Conditions.

The owner and manager of the Website is:

Port Aventura Entertainment, S.A.U.

Avda. Alcalde Pere Molas, km 2

43480 Vila-seca/Tarragona

Commerce Register of Tarragona, Companies’ volume 2504, folio 158, page T-40.500 NIF
(Tax ID No.): A-63-776306

E-mail address: portaventura@portaventura.es

Telephone: (+34) 977 779 000

Fax: (+34) 977 779 111

Access to and use of the Website shall be subject to and, therefore, governed by these
General Terms and Conditions, and also by any specific terms and conditions that may
apply to certain services included in it.

Tothisend, you are hereby expressly informed that mere access to and use of the Website
affords you the status of Website User and entails your full acceptance, without
reservations, of all provisions of these General Terms and Conditions and, where
applicable, of the specific terms and conditions published on the Websiteatthetime of said
access.Consequently,theUser shouldread alltermsand conditions carefullyandin full each


http://www.portaventuraworld.com/
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timeheorsheusestheWebsite. The specific terms and conditions shall apply to certain
products, services and content offered to usersthroughtheWebsite,accesstoand/oruseof
whichshallbesubjectto,and may,insome cases,replace,supplementand/ormodifythe
General Termsand Conditions.IftheUserdoes not agree with the content of these General
Terms and Conditions, he or she should refrain from accessing and using the Website.

TheUserunderstands and accepts, by visiting the Website, thatthedataand information it
contains are provided solely and exclusively as preliminary information for the User and
that, at any given time, they may contain errors or inaccuracies or be out-of-date.
Notwithstanding the foregoing,theprovisions ofthis clausedo notaffectthecontentofthe
offer,advertising or promotion of PAESA's own services; neither in terms of thelegal or
economic conditions nor to the guarantees applicable to the services offered by PAESA; all
this in strict observance of the regulations applicable to the protection of consumers and
users.

TheseGeneral Terms and Conditions areeffectivefromtheirmostrecentupdate (indicated at
theend ofthisdocument). PAESAreserves therightto modify and updatetheinformation
contained on the Website, its layout and display, as well as these General Terms and
Conditions oranyspecifictermsand conditionsthatmayapply,atanytime,atitsdiscretion,in
whichcase theywillcomeintoforceasoftheirpublicationandwillbeexclusivelyapplicableto
userswho accesstheWebsiteafterthisdate.Forclarification,intheeventthatthese General
Terms Conditions aremodified,in strictobservanceof consumer and user protection
regulations, PAESAwill respect any commitments and agreements made with users prior to
the modification.

TheUserrepresentsthatheorsheisoflegalage,inaccordancewithhisorhernational law,and
hasthenecessarylegal capacitytobeboundbytheseGeneral Termsand Conditions,aswellas
to use and, where applicable, contract for products or services through the Website, in
accordance with any specific terms and conditions that may apply. The User represents
that he orsheisfamiliarwith,understands and acceptsall suchtermsand conditionsintheir
entirety.

This Website has been developed for the benefit of the final clients and/or companies.
Therefore, the services which can beaccessed here may be aimed at onetype of clientor
another,and mustineach casefulfiltherequirements setoutforthem. Inparticular, final clients
recognize and accept that the Website is exclusively for their own personal use and confirm
that the products or services acquired or contracted via the Website will be for their own
use or consumption,andthataccess,useoforconsumptionofproductsandservices offered
onthe Websitebythird partiesaccessing,usingorcontractingintheirname,isdoneundertheir
own name.

The User confirms that all information that he or she provides whilst using the Website is
true, complete, accurate and up-to-date.

The User undertakes to use the Website in accordance with current law, the provisions of
these General Terms and Conditions and any specificterms and conditions that may apply,
andin accordance with moral standards, generally accepted good practice and public
order. The User further undertakes notto usethe Websitefor any purposes orends thatare
illegal,thatare contrary to these General Terms and Conditions and any specific terms and
conditions that may apply, that may harm the rights and interests of PAESA or third parties,



or that may in any other way harm,render useless, overload orcauseharmtothe Website,
therebypreventing other users from making normal use of it.

PAESAreservestherighttodenyorwithdraw accesstoand/oruseofits Websiteatanytime
and without prior notice to registered users who breach these General Terms and
Conditions and/or any specific terms and conditions that may apply.

[I. WARRANTIES REGARDING USE OF THE WEBSITE

PAESA does not guarantee the availability or continuity of the operation of the Website,
which may beimpeded, hindered or interrupted by factors or circumstances beyond its
control. PAESA provided that there are no circumstances that make itimpossible or
difficult to execute, and as soon as itis made aware of errors, disconnections, incorrect
display or breakdowns, PAESA will take all action necessaryto correcttechnical errors, re-
establish communication and updatethereferred content.

PAESA states and guarantees thatits Website has thetechnology (software and hardware)
necessarytodateforaccessand/orusethereof. However,and despitetheimplementation of
technical security measures, PAESA does not guarantee the absence of viruses or other
harmful technological elements that may cause alterations in the User's computer systems
introduced by any means by third parties. Likewise, PAESA states that its Website has
been designed, created and implemented by third parties attherequest of PAESA, and that it
has adequate security systems based on current technology.

lll. SERVICES OFFERED BY PORTAVENTURA WORLD THROUGH THE WEBSITE
A) CLUB PortAventura

In order to become a Member of Club PortAventura (hereinafter, “Member”), the User must
purchase one of the passes selected by PortAventura World which, depending on their type,
give the holder theright to access to PortAventura Park, to PortAventura Park and
PortAventura Caribe Aquatic Park or to PortAventura Park, PortAventura Caribe Aquatic Park
and Ferrari Land, on the days and the times theyareeithertotally or partially opentothepublic
andwillbeableto enjoytheshows, attractions and other facilities, while at all times respecting
restrictions on access, operation and safety. Thepasses maybepurchased attheClub
PortAventuraOfficeoronthisWebsiteusing the corresponding application form. Purchasing
the passimplies acceptance of the Operational Terms and Conditions of PortAventura Park,
PortAventura Caribe Aquatic Park and Ferrari Land, and thereforetotal compliancethereof
duringthevisittothe PortAventuraWorld facilities.

Operational Terms and Conditions are duly on display to the public on information notice
boards andtheyarealso available atthe Visitor’'s Centreand the Guest Servicedesksinthe
hotelsas well as on this Website.

RegistrationofaminorasaMembermustbedonebyhisorherlegalrepresentative,whowillbe
responsibleforcareoftheminoraswellasforincludinganypersonalinformation oftheminor
which might be required in order to process the appropriate application.
ThepriceofthepasseswilldependontheageoftheUserapplying. Thepricesofthepasses
will be those which appear on the Website at the time of purchase.



Oncethe pass has been received under the conditions mentioned in the above paragraphs,
the User will be able to fully enjoy the advantages of being a Member.

Membership ceases when a Member no longer owns one of the PortAventura World passes.

Therightsandobligations ofusersas Members aresubjecttothecontents ofthese General
Terms and Conditions to the extent that they may be applicable and to the Operational
Terms and Conditions of PortAventuraWorld, which may be consulted on this Website or
requested using the following methods:

Tel.: [902 20 22 20 from Spain or +34 977 77 90 90 from overseas]

Email: [portaventura@portaventura.es]

B) EMPLOYMENT OPPORTUNITIES

PAESA may, at any time it considers appropriate, offer information on its offers of
employment viathe Website. The User, if interested in any of those employment offers, may
register using the space provided for that purpose on the following Web page:
https://www.portaventuraworld.com/nosotros/trabaja-con-nosotros.

The User may also complete an employment application form included on the Website,
where some personal information will be requested.

PAESA reserves the right to neither accept nor process incomplete applications.

PAESA clearly states that employment offers included on the Website are intended only to
inform anyonewho may beinterested inthem.Inthissense, neithertheemploymentoffers
which appear on the Website nor the sending of the application form by the User will imply
any undertaking orpre-contractualnorcontractualemployer/employeerelationship ofanykind
between PAESA and the User who is applying. In addition to this, employment offers supplied
by PAESAthrough the Website may be withdrawn at their discretion, either dueto the postor
position being filled or merely because the offer is withdrawn.

The User declares, under his/her own responsibility, that all the information supplied on the
application formis accurate, true, complete, precise and that it refers to the person

applying.

C) INFORMATION REGARDING THE HOTEL OFFER AND BOOKING ACCOMMODATION
SERVICES

The Website contains information regarding the booking of holiday accommodation at
PortAventura World.

The User may book accommodation at PortAventura World using the Website. It is
specifically stated that, for the purposes of the General Terms Conditions and any
applicable specific conditions, holiday accommodation is understood to mean:

Staying at one of the hotels at PortAventura World gives the right to enter PortAventura
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Park as manytimes asyouwish,to spend one day in Ferrari Land and to enjoythespecial
accessconditionsfor PortAventura Caribe Aquatic Park.

Please consult the Website for these conditions. It is hereby stated that the facilities may be
enjoyed according to their opening dates and times and subject to the availability of places.

Itis hereby stated that access to PortAventuraPark, Ferrari Land and PortAventura Caribe
Aquatic Park depends on those parks being open and places being available. Similarly, on
days that the facilities at PortAventura Park, Ferrari Land and/or PortAventura Caribe Aquatic
Park are closedtothepublic,eithertotally or partially,forthepurposes ofthese General Terms
and Conditions, accommodationwillbeunderstood to mean onlythestay atoneofthehotels at
PortAventura World, and, if applicable, the park or areas which are open.

Bookingsforholidayaccommodation madethroughthe Websiteare subjectto thespecific
conditions forthebooking of holiday accommodation, which may be consulted during the
booking process, notwithstanding the contents of these General Terms and Conditions.

The prices applicable to accommodation reservations will be those which appear on the
Website at the time of booking, depending on the dates and other specific circumstances of
each booking.

The User’srights and obligations, both while booking holiday accommodation and once
booked, are subject to these General Terms and Conditions and the specific booking
conditions and the Operational Terms and Conditions of PortAventura Park, PortAventura
Caribe Aquatic Park, Ferrari Land and theOperational Termsand Conditionsofthehotels,
whichcanbefoundontheWebsiteandare available at the Customer Service offices of
PortAventura Park, Ferrari Land and PortAventura Caribe Aquatic Park;and anyother
regulationsinexistenceatthehotels,whichcanbefoundat their respective reception desks.
This information may also be provided to the User, if requested, in the following ways:

Tel.: [902 202 220 from Spain or +34 977 779 090 from overseas]

Email: [portaventura@portaventura.es]

The User may consult the conditions for booking the accommodation at the hotels in
PortAventura World during the booking process.

D) TICKET SALES

TheUsermay purchaseticketsfor PortAventuraPark, FerrariLand and PortAventuraCaribe
Aquatic Park through the Website. The types of ticket the User can purchase will be those
which are available at any given time on the Website.

The purchase of tickets for PortAventura Park, Ferrari Land and PortAventura Caribe
Aquatic Park made through the Website is subject to the specific conditions of the
purchase of such tickets as established for that purpose, notwithstanding the contents of
these General Terms and Conditions.

The prices applicable to the purchase of tickets will be those which appear on the Website
at the timeofpurchaseandwilldependonthedatesand otherspecificcircumstancesofeach
ticket type.
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The User’s rights and obligations, both while purchasing tickets and once they have been
purchased, are also subject to these General Terms and Conditions and the specific
booking conditions and the Operational Terms and Conditions of PortAventuraPark, Ferrari
Land and PortAventura Caribe Aquatic Park,whichmaybeconsulted ontheWebsiteand are
availableatthe Customer Service offices of PortAventura Park, Ferrari Land and
PortAventura Caribe Aquatic Park. This information may be supplied to any User who so
requests it.

E) SUPPLIERS AND TRAVEL AGENCIES

Suppliers’ portal. This Website provides tools which allow PortAventura professional
buyers to enjoy acloser relationship. The Purchasing Platform provides a simple, safe and
transparent way of handling all these activities as well as reducing the time and effort
needed for these processes. Find outmoreonthisWebsiteunder Purchasing Policyaswellas
whatyoumustdotobecomea PortAventura World supplier.

Travel agencies. On this Website, travel agencies can quickly and conveniently take
advantage of theinnumerablespecial offersasaprofessional at PortAventuraWorld.Inorderto
enjoythese benefits,youmustregister. Pleaseconsultapplicableconditionsintheappropriate
section.

F) BUSINESS & EVENTS

PortAventura Business & Events offers a space that is a benchmark throughout Europe
where events may beheld forgroupsfrom 10to 6,000 people.ltisanideal and versatile space
withthe necessary tools to hold any type of event, congress, convention or incentive day.
The User may consult the specific conditions for this product in the appropriate section.

V. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

PortAventura World either owns or has been authorised to use all the
www.portaventuraworld.com content on the Website (including, but not limited to,
databases, images, drawings, graphics, text files, audio files, video files and software) and
this contentis protected under national and international intellectual and industrial property
law. PAESA either owns or has been authorised to use the compilation (understood as the
collection, organisation and assembly)oftheentirecontentofthe Websitecontentanditis
likewiseprotected under national and international intellectual and industrial property laws.

PortAventura World and its trademarks are registered trademarks of PAESA. The names of
other products, services and companies appearing herein or on the Website may be
registered trademarks of their respective owners. Any other use of the Website’s content or
its design, layout or display, including, but not limited to, the reproduction, modification,
distribution, marketing, transmission, subsequent publication, display or total or partial
representation thereof, whether for commercial or merely informational purposes, is strictly
prohibited.
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VII.

It is PAESA’s policy not to accept creative materials, ideas or suggestions except where
expressly requested so as to avoid confusion in case of similarities between ideas
submitted by users and ideas developed by PAESA. Therefore, we kindly request that you
not submit any type of original material oridea. Any communication of this kind will not be
treated confidentially and may be used by PAESA for any purpose, including, but not limited
to, reproduction, modification, distribution, marketing, transmission, subsequent
publication, display or total or partial representation thereof.

V. LINKS TO OTHER WEBSITES

TheWebsitemay offer userstechnologicallinking mechanisms,including,butnotlimitedto,
hypertextlinks,banners,buttons,directoriesandanyothersearchtoolsthatallowtheUserto
access websites other than the Website, including third-party websites (hereinafter, “links”).
The installation of these links isintended solely to provide users with access to information
offered by third parties.

Such links do not imply that PAESA controls, accepts and/or approves of the content or
services offered through the links to the User. Therefore, the User must take the
appropriate precautions when evaluatingandusing suchlinks,and PAESAshallnotbeliable
fortheinformation,data, files, products, services and any other type of material contained on
the pages thatcan be accessed through them.

Theinclusionoflinks of any kind to other websites does notimply that PAESA promotes,
supports, warrants orrecommends those sites. The links or connections on PAESA's
Website are offered solely for informational purposes and do not imply any assessment
whatsoever regardingthe content,ownership, services and/or products offered onthose
websites.

VI. LINKS TO THE WEBSITE

Nolink,asdefinedintheforegoingclause, established betweenanywebsiteand the Website
shall imply, solely through its existence, any legal relationship whatsoever between the
Website and the website containing that link, or knowledge and acceptance by PAESA of
the existence and content thereof.

PAESA neither warrants nor assumes any liability whatsoever for any damages caused as a
resultoftheuseoftheservices and content offered on awebsite containing alinkto the
Website.

COMPLAINTS AND CLAIMS

ClaimformsareavailabletotheUserfrom PortAventuraWorld’s Guest Service. TheUser may
submit any complaints or claims to the postal address or e-mail address indicated in
section | of these General Terms Conditions of Access and Use, as well as through the
following contact form (click here).

Likewise,the Userasaconsumer may request an out-of-court settlement of disputes,in
accordancewithLaw 7/2017,0f2November,bywhich Directive2013/11/EU, ofthe European
Parliamentand ofthe Council,21 May 2013, isincorporated into the Spanish legal system,


https://www.portaventuraworld.com/en/contact
https://www.portaventuraworld.com/en/contact

regarding the alternative resolution of consumer litigation.

You can access this method through the website: http://ec.europa.eu/consumers/odr/.

VIII. INVALIDITY AND UNENFORCEABILITY OF THE CLAUSES

Should any clause of these General Terms and Conditions be declared entirely or partially
invalid orunenforceable,saidinvalidityorunenforceability shall affectonlythespecific
provisionor portionthereof sodeclared, and all other parts of these General Terms and
Conditions shall remaininforce. Theaffected provisionorportionthereofshallbedeemedno
longerincluded, except where, due to its essential nature in relation to these General Terms
and Conditions, such exclusion would affect the entirety hereof.

IX. CANCELLATION POLICY

Given the characteristics of the products on sale (tickets or hotel bookings for aspecific use
date or period), article 103. 1) of The General Law of the Defence of Consumers and Users
is applicableandthereforetherighttocancelisexcluded forthesystemforthesaleoftickets
or hotel bookings.

X. APPLICABLE LAW AND JURISDICTION

These General Terms and Conditions, aswell as the specific terms and conditions and any
relationshipsthatmayarisebetweentheUserand PAESA as aresultofaccesstoanduseofthe
Website, shall be interpreted in accordance with and governed by Spanish law.

For any legal issues which might arise, the parties will be subject to the jurisdiction of the
Courts and Tribunals of Tarragonainthecaseofcompanies,andinthecaseofconsumers
andusers who areindividuals, to the jurisdiction of the Courts and Tribunals that are
established according toapplicableregulationsregarding geographical distribution oflegal
proceedingsandthe protection of consumers and users.

© Port Aventura Entertainment, S.A.U. All rights reserved.
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